HOTEL CONTESSAIP
Luxury Su i tes on the Riverwalk

Dog Policy
As part of our commitment to provide the highest level of the service to our guests, Hotel Contessa welcomes dogs staying with their
owners.
Hotel Contessa does charge a $50 plus occupancy taxes per night. This fee will be added to your account upon check-in.
To insure a comfortable stay for all guests of Hotel Contessa, the following guidelines are required for dog etiquette:


Weight limit for dog is 40 pounds. However, dogs exceeding the weight limit may be accepted into the hotel General
Manager’s discretion.



Dog owners agree to keep their dog on a leash or in a cage while the dog is in any public or common place within Hotel
Contessa.



Dog owners agree to not leave their dog unattended at any time while the dog is in Hotel Contessa.



A dog that that becomes aggressive or disruptive to any guest or other person in Hotel Contessa must be immediately removed
from the hotel upon request.



Dog owners accept full responsibility for any and all liability, claims, losses, costs and expenses (including reasonable
attorney fees) for personal injury or property damage that may result from the dog. Dog owner agrees to make reimbursement
for such damages on demand.



Dog owners agree to indemnify, hold harmless and defend Hotel Contessa, its owners, agents and employees from any and all
liability, claims, losses, costs and expenses (including reasonable attorney fees) arising out of or relating to claim for personal
injury or property damage cause by the dog.

To arrange the best time for service, please call housekeeping at Extension “0”

Please remember the following dog procedures:
 Never leave your dog unattended, this prevents disturbing your neighbors
 Use DND signs
 Use dog sitting service if necessary
 Help control barking and other noise factors

DOG SERVICES
Cowboy Kennels
5207 McCullough
210-822-1166
Mon-Fri: 8:00am-6:00pm
Sat: 9:00am-3:00pm
Sun: 3:00pm-6:00pm

Northport Boarding
Kennel
8617 N. New Braunfels
210-822-1425
Mon-Fri: 8:00am-5:30pm
Sat: 9:00am-3:00pm
Sun: 2:00pm-4:00pm

If damage to hotel property or a disturbance is caused, a fee may apply

24-HOUR CLINIC
Emergency Pet Clinic, Inc.
8503 Broadway, Suite 105
210-822-2873

